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DENTAL HYGIENE CLINICAL REFRESHER (30 CEUs)*
#6012B April 12 – 15, 2012

Stratford and Fairfield, CT (travel directions #2a & b)
*40 CEUs in MA

Goal
Dental hygienists shall have an opportunity to return to active dental hygiene private practice or pur-
sue public health care setting employment.
Objectives
Following a recommended retraining program, the dental hygienist seeking reinstatement will be able
to apply for clinical boards and/or re-licensure. Currently licensed hygienists will be able to return to
clinical practice with updated skills and knowledge of current techniques.
Instructional Plan

PLS provides unlimited email, phone assistance and guidance for course preparation. Instructions
on how to communicate with State Boards and licensing agencies is provided. Support and encour-
agement is unlimited. Based on the assessments, a recommended individualized retraining program
is planned.

This uniquely tailored program, offered several times a year on selected dates, is designed for
dental hygienists to update skills and knowledge of current standards for clinical practice. This hands-
on program focuses on theory and clinical practice in client care. Select state boards and agencies, with
applicant pre-authorization, have accepted this program as a license re-entry requirement in lieu of
retaking a regional board and/or for CE credit*. All applicants are pre-qualified and pre-requisites are
contingent upon qualifications.
Joyce Turcotte RDH, M.Ed., Course Director (bio on page 1)
Audience: dental hygienists with a current or expired license
*To register for the full program or selected topics and earn CEUs, call (203) 261-2857
or email jturcotte@pls.org for program details.

Hands-On Courses: DH Clinical RefresherAbout PLS

One Step Ahead of Tomorrow’s Standards!™
PLS is proud to be celebrating its 25th anniversary! To celebrate this milestone, we have lined up some of

our best speakers and topics, based on audience demand. We thank you for your patronage and look for-
ward to seeing you at the next course.

Our mission is to work with dental professionals to advance their skills, knowledge and attitudes to im-
prove their value in a competitive marketplace and provide a higher standard of client care. Our goal is to
host superior courses at affordable prices with unbiased, scientifically sound content and unparalleled consid-
eration of our customers.

Through the years PLS consistently offers cutting edge continuing education courses of unsurpassed qual-
ity for dental and health care professionals. Participants constantly praise our course topics, quality of speak-
ers and attention to audience needs.

New course listings and news updates are publicized throughout the year in PLS brochures, email notices
and are posted at www.pls.org.

PLS, LLC is an ADA CERP recognized provider (5/11- 6/14) and the American Academy of Dental Hy-
giene, Inc. (1/12– 12/12). ADA CERP is a service of the American Dental Association to assist dental profes-
sionals in identifying quality providers of continuing dental education. AADH and ADA CERP do not approve
or endorse individual courses or instructors, nor does it imply acceptance of credit hours by boards of den-
tistry. The Dental Assisting National Board, Inc. (DANB) through the ADA CERP accepts PLS courses. Please
check with your state requirements for class and home study course acceptance.

Access to professionally respected resources allows PLS to offer superior courses at competitive prices. All
speakers are required to disclose any conflicts of interest. PLS is independent of any corporate entities and
announces all sponsor support for CE events.

PLS services include:
• Speaker and event arrangements • DH clinical coaching
• CPR and AED instruction • Course approval
• CE consultant • In office seminars (CEUs)

Joyce Turcotte, RDH, M.Ed., FAADH, President & CEO
A successful entrepreneur and leader in the profession, Joyce developed Pro-

fessional Learning Services, LLC in 1987. She has served as President for CDHA
and The American Academy of Dental Hygiene, LLC, receiving recognition and
awards for her service. Her teaching interest includes topics in dental hygiene,
education and CPR. Joyce is a member of the dental hygiene faculty at Tunxis
Community College and formerly at the University of Bridgeport. She currently
practices in Fairfield, CT. Joyce also serves as an AHA BLSI Faculty with the Emer-
gency Care Institute, Bridgeport, CT.

1.

In Office Seminars and Clinical Update for CEUs
Schedule a course(s) that fits your needs and schedule.

BLS CPR and AED for Healthcare Providers
HIPAA Rule Update

Medical Emergencies Review
OSHA Bloodborne Pathogens Update

Caries Management by Risk Assessment
Dental Hygiene Instrumentation Coaching
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Seminars

ANTIBIOTICS IN DENTISTRY
and

PERIODONTITIS AND PERI-IMPLANTITIS: THE GOOD, THE BAD, & THE UGLY
(6 CEUs and brunch with Dr. Esther Wilkins) $175
#012AP Sunday, March 25, 2012 8:30 am – 3:45 pm

Water’s Edge Resort, Westbrook, CT (travel directions #1)

Hotel lodgings for 3/24/12 is $145. Call hotel 860-399-5901 and request “PLS block”. Cut-off date is
3/7/12. Reserve early due to the limited number of blocked rooms.
Course 1: This course is for the clinician. It will discuss the changing antibiotic options in dentistry for acute
infections and prophylaxis for old and new antibiotic categories and formulations. The new 2007 American
Heart Association at-risk patients and the inconsistencies for the Orthopedic Surgeons’ 2009 recommenda-
tions will be compared. What should be done with the patient requiring prophylaxis already on, or recently
on an antibiotic? The new approach to cardiac and vascular stents will be emphasized, based on new data
and new designs. The bottom line on prophylaxis for VA vs. VP Hydrocephalus Shunts, the four approaches to
dialysis, vascular repairs, IVC filters, Hickman catheters, portacaths will be reviewed.
Course 2: What must we know chair side everyday to successfully treat periodontitis in both compliant and
non-compliant patients? Do the same principles apply to peri-implantitis? How do we choose between the pe-
riodontally compromised teeth, crown and bridge replacements or implants? Understand the “EVIDENCE
BASED DATA” in dental literature compared to the “PROMOTIONAL DENTISTRY” of the manufacturers. Does
the soft tissue program in the dental office influence this decision? Which cases are the winners and losers?
What medical issues increase risk for dental failure? Learn specific protocols from curets to toothbrushes, an-
tibiotics to analgesics, medical disease and drugs to mouthrinses and toothpaste.

Dr. Robert Fazio is an Associate Clinical Professor of Surgery at Yale University School
of Medicine. He is Section Head for Oral Medicine at Yale New Haven Hospital, New Haven
Connecticut. His current books include, “The Ultimate Cheat Sheets – The Practical Guide
for Dentists 2011-2012”, named by Christianson’s CRA Newsletter: Best Educational
Product of 2008, 2009, 2010 and 2011, and “Oral Medicine Secrets”. In 2009, 2010 and
2011, DENTISTRY TODAY named Dr. Fazio one of the Top 100 Clinicians in Continuing
Education in Dentistry.

An educational grant provided by
Procter & Gamble, Professional Care.
Unrestricted grants provided by
American Eagle Instruments, Inc. and Centrix.
Audience: All dental professionals

Special guest Dr. Esther Wilkins will give a celebratory toast for
the PLS 25th Anniversary.
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Hands-On Courses: CPR

CPR: Health Care Provider Level & AED
(Cert/Recert; 5 CEUs) $90

#2012A Sunday, March 18, 2012 9:00 am – 1:00 pm
Homewood Suites, Stratford, CT (travel directions #2a)

OR

#2012B Thursday, March 29, 2012 8:30 am – 12:30 pm
Patterson Dental, Rocky Hill, CT (travel directions #3)

This course is oriented to the dental office setting and includes current techniques for all adult and pediatric
victims and guidelines for:

• Rescue breathing with barrier and bag valve mask • AED (automated external defibrillation)
• CPR (first and second responder) • Airway obstruction
AHA current guidelines, Text, AHA

card, rescue barrier and 5 CEUs are pro-
vided. Confirmations and travel directions
are emailed upon registration. A variety
of rescue barriers will be available for
purchase ($12 – 15). AHA authorized in-
structors with dental, medical or EMT
backgrounds provide instruction.

Contact PLS for information and
arrangements: 203-261-2857 or
jturcotte@pls.org
Enrollment limited
Audience: dental and other
healthcare workers Practicing CPR

ONLINE COURSES
Order CE online: www.pls.org or order by phone: 866-959-6230

You can either order a book and exam or take an online course and exam.
For individuals, enroll now and save 15 %

For groups, enroll now and save 20%

Everything you need for one low price!
• Approved and accredited • Saves money
• Convenient • Saves time
• 24/7 Support • Learn at your pace



THE SMARTER WE WORK THE BETTER WE FEEL: Effective utilization of instruments,
loupes and other products to reduce neuromuscular stress

and
OTC PRODUCTS FOR DENTAL PROFESSIONALS
(6 CEUs continental breakfast and lunch) $175
#032PA Saturday April 28, 2012 8:30 am – 3:30 pm

Crowne Plaza, Cromwell, CT (travel directions #7)

Course 1: This 3 hour workshop will acquaint the Dental Hygienist with recent advancements in instrument
designs as well as many other products to facilitate clinical techniques and minimize musculoskeletal stress.
There will be “hands-on” activities utilizing a wide variety of instruments on typodonts. The presentation and
activities will encourage an individualized approach toward neutralizing motions and postures.
Course 2: Join us for this fun and interactive program where we explore all the myths, legends and realities
of toothbrushes, toothpastes and mouth rinses. We will look at vintage commercials and evaluate how they
have shaped our current philosophies and explain why we are so challenged with getting the right products
into the hands of our patients. This course will explore the evidence and leave you questioning many of the
advertisements along with making wiser decisions for yourself and your patients.

Judy Bendit, RDH, BS has worked for over 35 years in a clinical environment. She
holds an Adjunct Faculty position at Temple-Kornberg School of Dentistry, Perio Depart-
ment and is a guest lecturer and advisory board member at Harcum College as well as a
part time clinician in private practice. Judy was recently appointed as the first Dental Hy-
gienist to serve on the University of Pennsylvania Alumni Board. As a national speaker,
Judy travels extensively. Recognized by dentistry today as a top leader in education, she
has been a longstanding member of the ADHA and distinguished member of the Academy
of Dental Hygiene. Judy received a certificate from the University of Pennsylvania and a

BS in education from New York University. She worked for many years in clinical hygiene followed by many
years in sales. She has been an educational consultant for several dental manufactures for over 12 years.

Educational grants provided by PMR Marketing, Crosstex and SurgiTel.
Special acknowledgement to the Hu-Friedy Mfg. Co. for product support.

Audience: All dental professionals
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Seminars Seminars

DENTAL BITE MARK EVIDENCE
(3 CEUs and continental breakfast) $85; current student ID $60

#022AM Saturday, April 7, 2012 9:00 am – 12:00 pm
Lee Center, U. of New Haven (travel directions #6)
West Haven, CT

The following subject areas will be covered in the course:
• Recognition of bite mark evidence at a crime scene
• Methods and techniques used for documentation of dental evidence
• Dental bite mark and other pattern evidence in child abuse cases
• Bite mark evidence and pattern impression in sexual abuse cases
• Bite mark evidence in serial killer investigations
• Case examples and case reconstruction; Casey Anthony case, OJ Simpson case, Ramsey case

Henry Lee, Ph.D; graduate of NYU, has completed many special training courses at the
FBI Academy, and other government agencies. A recipient of several honorary Doctoral
degrees in Law, Science and Humane Letters, Dr. Lee has received distinguished recogni-
tion for his investigations in national and international criminal cases. He is an educator
for UNH, Quinnipiac Law School and 11 other schools and colleges.

An educational grant provided by Patterson Dental.

Audience: Healthcare providers, students, general audience

CT REGULATIONS FOR CONTINUING EDUCATION
PLS is an approved CE provider for Dentists, Hygienists and CDAs.

OSHA UPDATE: Federal regulations require health care workers to take an annual update on bloodborne
pathogens tailored to their dental office settings.

DENTISTS: License renewal requires 25 credit hours (live or home study) biennially to include one hour
of education in each of the following: 1) infectious diseases including HIV and AIDS, 2) access to care, 3) risk
management, 4) care of special needs patients, 5) domestic violence, including sexual abuse is mandatory.

RDHs: License renewal requires 16 credit hours of live instruction biennially, directly applicable to patient
care. CPR is a prerequisite for local anesthesia certification.

CDAs: DANB, Inc. requires 12 credit hours (live or home study) annually for membership maintenance.

VISIT OUR UPDATED WEBSITE
www.pls.org

Easy, online registration for all courses • Online courses
More up-to-date information • Complete course details
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Seminars Seminars

8.

AUTOIMMUNE DISEASES
and

STATS, FACTS, MYTHS AND DOWNRIGHT LIES!
(6 CEUs, continental breakfast and lunch) $175
#042PA Saturday, September 15, 2012 8:30 am - 3:30 pm

Courtyard Marriott, Waterbury, CT (travel directions #4)

Course 1: Approximately 2% of the population suffers from autoimmune disease and most of these individ-
uals are women. The diseases themselves, as well as the medication management, can adversely affect the
oral cavity and significantly impact quality of life. This course will highlight common autoimmune diseases,
oral and systemic disease manifestations, and appropriate dental hygiene interventions.

Course 2: Ever wonder if what you are reading in the literature or hearing at scientific conferences is cor-
rect? Does some information sound too good to be true? This course is an opportunity for us to review current
health information and decipher it to determine what statements are true and which ones might be stretching
the facts! We will discuss how to use current information in your practice setting to make oral health educa-
tion and treatment relevant for your patients.

JoAnn Gurenlian, RDH, PhD, has a Bachelor’s degree in dental hygiene from Fairleigh
Dickinson University, a Master’s degree in dental hygiene from Columbia University, and a
Doctoral degree specializing in educational leadership from the University of Pennsylvania.

Dr. Gurenlian has been active in dental hygiene for over 35 years having served as a
former chairperson of the Department of Dental Hygiene at Thomas Jefferson University,
former President of the ADHA, and current President-Elect of the International Federation
of Dental Hygienists. She is an entrepreneur offering consulting and continuing education

services to health care professionals. She has experience as a clinician, educator, administrator, and re-
searcher. Dr. Gurenlian is also currently serving as Professor and Interim Graduate Dental Hygiene Program
Director at Idaho State University, and as an adjunct faculty at the Department of Dental Hygiene of Burling-
ton County College.

Ann Eshenaur Spolarich, RDH, PhD, is an internationally recognized author and
speaker on pharmacology and the care of medically complex patients. She has presented
over 800 lectures and has over 80 professional publications. She is Clinical Associate Pro-
fessor and Associate Director of the National Center for Dental Hygiene Research & Practice
at the Herman Ostrow School of Dentistry at the University of Southern California; an Ad-
junct Associate Professor and Course Director of Clinical Medicine and Pharmacology at the
Arizona School of Dentistry and Oral Health, and a Clinical Instructor on the Dean’s Faculty

at the University of Maryland Dental School. Ann is also an independent educational and research consultant,
and practices dental hygiene part-time, specializing in geritrics.

An educational grant provided by Colgate Oral Pharmaceuticals.

Audience: All dental professionals

HOW DO YOU KNOW IF YOU’RE CURRENT IN DENTAL HYGIENE?
(4 CEUs and continental breakfast) $75

#062EM Sunday, May 6, 2012 9:00 am – 12:30 pm
Hartford/Windsor Marriott, Windsor, CT (travel directions #5)

Do you wonder if you are up to date in your daily hygiene practice? Are you still thinking the way you did
when you graduated? Did you step away from your career for a few years or change employment and real-
ize you’re “out of step” with what is current? Incorporating new and innovative technologies and products
serve as an essential part of today’s hygiene protocol, assist in providing optimal individual treatment plan-
ning and chair side presentation. This course addresses current practice standards, technologies, continuing
education, current issues in dental hygiene and career paths. This seminar will provide an opportunity for
round table discussions.
Course Objectives:

• Increase awareness of changes in DH
• Address current practice standards
• Address current concepts and technologies
• Identify sources of continuing education
• Discuss current DH issues
• List career paths

Joyce Turcotte, RDH, M.Ed., FAADH
President and CEO of Professional Learning Services, LLC, an educational and consulting
service, established in 1987. She presents seminars and conducts dental hygiene refresher
programs on an ongoing basis. Joyce also teaches and practices dental hygiene in Connecti-
cut. She has served in various leadership positions in the Connecticut Dental Hygiene Assoc.
and the American Academy of Dental Hygiene. She is a graduate of Temple University, PA,
University of Bridgeport, CT and New York City Community College.

Cathie Collier, RDH, B.Ed.
Cathie is a graduate and past clinical coordinator at the Fones School of Dental Hygiene,
University of Bridgeport, CT. She is a practicing hygienist in Fairfield, Connecticut for over
30 years. Cathie is a corporate consultant, national lecturer and published author. She
serves as an educator and lecturer on faculty for Professional Learning Services and the
ARC and AHA as a CPR Instructor Trainer.

Audience: Dental Hygienists
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Seminars

TAKING PERIODONTAL CARE FROM GOOD TO GREAT
and

DIABETES AND OBESITY
(6 CEUs, cont. breakfast and lunch) $175

#052AP Friday, October 26, 2012 8:30 am – 3:30 pm
Hartford/Windsor Marriott, Windsor, CT (travel directions #5)

Course 1: This course is designed to provide dental professionals with the ‘soft skills’ that can enhance over-
all workplace and career satisfaction. This course is designed to help the dental professionals recognize and
develop the coaching skills needed to enhance patient behavior changes. Practical daily office applications will
be reviewed including the beliefs and values surrounding floss and its impact on the dental culture. Evidence
on safe and effective alternatives to traditional dental floss will be examined.

Course 2: This course is designed to provide practitioners with the tools to play a key role in achieving suc-
cessful outcomes with individuals who have diabetes or are at-risk for diabetes. The role of obesity and its
oral health implications will be reviewed. The implications from the early-age adoption of adult behaviors and
habits on health and life longevity will be discussed. Strategies for oral health interventions will be included.
This course is designed to provide the dental team with research and information to understand and recognize
the overall health needs and expectations of Baby Boomers and Senior citizens and provide them with quality
care and patient service. Strategies for oral health interventions will be included. Established and emerging
strategies for patient care will be discussed. The role of personal effectiveness

Carol A. Jahn, RDH, MS, has a BS in Dental Hygiene from the University of Iowa and
an MS in Continuing Education & Training from the University of St Francis. She has had 14
years of experience in clinical dental hygiene. Carol is a nationally registered speaker and
had provided more than 200 courses in the US, Canada, Europe and Asia. As an estab-
lished author, she has written more than 65 published papers and is textbook contributor
including the Clinical Periodontology, 10th & 11th Ed, and Mosby’s Clinical Dental Hygiene,
2nd Ed. Carol is a former ADHA Board of Trustee member and former president of Illinois

Dental Hygienists’ Association and West Suburban Dental Hygienists’ Society.

An educational grant provided by Waterpik.

Audience: All dental professionals
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Travel Directions

Attendance and refreshments begin 30 minutes before seminars and 15 minuters before CPR. Expect
traffic delays or road construction. For directions, go to www.pls.org, call the hotel or check
www.mapquest.com.

#1 Water’s Edge Resort and Spa
1525 Boston Post Road • Westbrook, CT 06498

(860) 399-5901

Call hotel for 3/24/12 lodgings and request “PLSblock” rate of $145.

Rooms limited and cut-off date is 3/7/12

#2 Dental Hygiene Clinical Refresher Program
a. Homewood Suites (seminars) b. Dr. Cynthia Bartolone (clinical)

6905 Main Street • Stratford, CT 06614 2150 Black Rock Tpke. • Fairfield, CT 06825

(203) 218-8233 (PLS office)

#3 Patterson Dental Supply
28 Belamose Ave. #A • Rocky Hill, CT 06067

(860) 257-8310

#4 Waterbury Courtyard Marriott (free parking with validated ticket)
63 Grand St., • Waterbury, CT 06072

(203) 596-1000

#5 Hartford/Windsor Airport Marriott
328 Day Hill Rd. • Windsor, CT 06095

(860) 688-7500

#6 Dr. Henry Lee Center, University of New Haven
300 Boston Post Road • West Haven, CT 06516

(800) 342-5864/ (203) 218-8233

#7 Crowne Plaza Hotel
100 Berlin Road • Cromwell, CT 06416

(860)-635-2000



Ways to Register

Registration, Payment & Confirmation

Course Policies

Course Approval, CEUs & Certificates

Certificates and credits (50 minutes= one CEU) are awarded at the end of each course. Please maintain records of
your certificates for professional audit verification. PLS maintains client records. There is a fee for replacing certificates.

• American Academy of Dental Hygiene, Inc. (1/1/12 -12/31-12)
• ADA CERP Recognized Provider (5/11- 6/14)*
• DANB, Inc. recognizes ADA CERP for approved credit for certified dental assistants**

*ADA CERP is a service of the American Dental Association to assist dental professionals in identifying quality
providers of continuing dental education. AADH and ADA CERP does not
approve or endorse individual courses or instructors, nor does it imply
acceptance of credit hours by boards of dentistry.

**“DANB Approval” indicates that CEUs appears to meet certain specifications as described in the DANB Recertification Guidelines. DANB
does not, however, endorse or recommend any particular continuing education course and is not responsible for the quality of any
course content.

Disclaimer: PLS makes every effort to present high caliber speakers in their respective areas of expertise. The presentations of these speak-
ers, authors and topics in no way imply endorsement of any product, technique or service. Any relationships with speakers and sponsors
are fully disclosed to the audience.

Visit the PLS website for CT mandates and other valuable links.

13.

• Refund requires 10 days cancellation notice in writing and a processing fee of $20 will be charged.
• Full credit or exchange with a minimum of 48 hour notice.
• No show without 48 hour notice results in full loss of tuition.
• PLS reserves the right to change speakers and sites as required.
• PLS reserves the right to cancel or reschedule classes as required.
• All tuition prices expire at the end of each season. Prices may be subject to change.
• STORM cancellation notice is announced by PLS 203-261-2857 or contact event site/hotel. PLS reserves the right to

delay a seminar start time due to inclement weather.

• Register by phone, fax, internet, or mail.
• Submit a separate registration form for each registrant.
• Office Groups: Please attach list of all attendees, credentials and contact information
• Include full payment or attach and apply special offers.
• All registrations will be confirmed by email only.
• Online registrations are automatically confirmed.
• Course travel directions are online at www.pls.org.
• To verify registration, contact jturcotte@pls.org or 203-261-2857 (PLS office).
• Mark your calendar for registered classes and locations. Save this brochure!

MAIL Check is payable to “PLS” • Send to PLS • 31 Lois Circle • Monroe, CT 06468
FAX Form and major credit card information to (203) 459-2911
PHONE Call to register (203)-261-2857
ONLINE www.pls.org (confirmations are automatic)
EMAIL jturcotte@pls.org

Registration Form

Thank you for choosing PLS for life-long learning and professional growth.
(please print ) One person per registration form.
First Name ________________________________ Last Name__________________________

Degree: Dr., RDH, CDA, Other _____________________ ADA# _________________________

Address __________________________________ Professional License #____________________

City ____________________________________ Home Phone ( ) _________________

State ____________ ZIP Code _________________ Bus. Phone ( ) __________________

E-mail______________________________________________________________________
confirmation by e-mail only

Early Registration Special
Save 15% when $200 is spent in January
Save 10% when $200 is spent in February
Save 5% when $200 is spent in March or later
This offer applies to multiple courses or multiple registrants and may not be combined with other of-
fers or discounts.

Check mark ( �) all selected courses
LIVE SEMINARS

� 012AP, 3/25/12, ANTIBIOTICS/PERIODONTITIS, $175
� 022AM, 4/7/12, FORENSIC DENTISTRY, $85/$60 w/current student ID
� 032PA, 4/28/12, ERGONOMICS/OTC PRODUCTs, $175
� 062EM, 5/6/12, ARE YOU CURRENT IN DH?, $75
� 042PA, 9/15/12, AI DISEASES/ STATS, FACTS, $175
� 052AP, 10/26/12, PERIO CARE/ DIABETES, $175
HANDS ON COURSES

� 2012A, 3/18/12, CPR, $90
� 2012B, 3/29/12, CPR, $90
� 6012B, 4/12 – 4/15/12, DH Refresher, call for details

FOR PRIVATE OR CLINICAL COURSES
CALL (203) 261–2857 FOR DETAILS

Sub Total Courses Amount $ _______________
Early Registration Special $ _______________

Total Amount Paid $ _______________

Credit Card: Expiration Date_________ � VISA � MC � Discover

Account # ___________________________________________________________________

3 Digit Security Code (from back of card)________________________________________________

Card Holder’s Name _____________________________________________________________

Card Holder’s Signature __________________________________________________________
14.

American Academy
of Dental Hygiene


